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Greetings from the Faculty of Business, Multimedia University! 

On behalf of the Faculty of Business (|FOB), it is my great pleasure to welcome all
the delegates to the 4th International Conference on Technology and Innovation
Management (ICTIM) 2024), which will be held on 23 – 27 July 2024, with the
theme of “Embracing the Digital Renaissance: Forging a Sustainable Business
Tomorrow.”

This year’s theme reflects the critical role of technology in shaping the
sustainable future of businesses and the society as a whole. Technological-based
innovation becomes paramount for businesses seeking to thrive in a competitive
environment, reinforced with sustainable practices. 

My thanks and congratulations to the organising committee led by Dr. Yeo Sook
Fern for their commitment and dedication to ensure the smooth running of the
conference.  Special thanks to all ICTIM 2024 co-organisers and the top
management of MMU for their support and the opportunity given to FOB to
organise this year’s ICTIM. 

I hope that all the delegates will gain fruitful insights and knowledge from the
intellectual deliberation over the next three days. Crucial topics such as digital
transformation, green entrepreneurship, sustainable marketing, and others are
fundamental for businesses seeking to operate sustainably and achieve long-term
success in today’s world.

My best wishes to all participants and I hope to see you all at the 5th ICTIM in
2025! 

Thank you. 

DR. SITI ZAKIAH MELATU SAMSI
Dean 
Faculty of Business, Multimedia University

W
E

L
C

O
M

IN
G

 N
O

T
E

F
R

O
M

 T
H

E
 D

E
A

N



“The best way to predict the future is to invent it.”
Alan Kay

We are now at the precipice of a transformative era – a digital renaissance that is fundamentally
reshaping the way we innovate, conduct business, and interact with the world around us. Resonating
with the proclamation of computer scientist, Alan Kay, I envision that this period of profound change
presents both immense opportunities and significant challenges, demanding a renewed focus on
harnessing technological advancements for sustainable growth.

On behalf of the organising committee, I am delighted to welcome you to the 4th International
Conference on Technology and Innovation Management (ICTIM) 2024. With the theme of “Embracing the
Digital Renaissance: Forging a Sustainable Business Tomorrow,” ICTIM 2024 provides a timely platform
for academics, practitioners, and policymakers to discuss and explore the critical role of technology and
innovation in shaping a sustainable future for businesses, that serve the community and the environment.

As we navigate the ever-evolving digital landscape, I deem that ICTIM 2024 serves as a crucial platform
to foster knowledge exchange and collaboration on how to leverage technological advancements to
drive business innovation and achieve long-term sustainability. The conference programme features a
comprehensive range of topics, including digital transformation, green entrepreneurship, and sustainable
marketing, all of which are essential for businesses to thrive in today’s dynamic and competitive
environment.

I am grateful to the keynote speaker, reviewers, and participants who have committed their time and
expertise to ICTIM 2024.Your contributions will undoubtedly lead to stimulating discussions and
generate valuable insights that will benefit the business community as a whole.  Special thanks to the
co-organisers and top management of MMU for their unwavering support in making this conference
possible.

I would like to encourage all delegates to actively engage in the sessions, network, and participate in
discussions. ICTIM 2024 promises to provide the knowledge and strategies needed to navigate the
digital revolution and achieve long-term business success.

I look forward to welcoming you to ICTIM 2024!

Thank you.

Sincerely,

DR. YEO SOOK FERN, 
Conference Chair,
International Conference on Technology and Innovation Management (ICTIM) 2024,
Digital Futures International Congress 2024 (DIFCON 2024)
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4th International Conference on
Technology and Innovation
Management 2024 (ICTIM 2024) 
Theme: Embracing the Digital Renaissance: Forging a
Sustainable Business Tomorrow

The 4th International Conference on Technology and
Innovation Management 2024 (ICTIM 2024) where
innovation and sustainability converge to shape a brighter
future. This prestigious event will be hosted by the Faculty
of Business (FOB) at Multimedia University. ICTIM 2024
proudly presents the central theme for this year's
conference: " Embracing the Digital Renaissance: Forging a
Sustainable Business Tomorrow." In our rapidly evolving
world, we bear witness to a profound transformation—a
digital renaissance that is reshaping the very essence of
how we innovate, conduct business, and safeguard our
planet. This conference stands as a premier gathering,
uniting a diverse audience of academic researchers,
industry leaders, and policymakers. Together, we will
delve into the profound implications of our digital era,
exploring the latest trends and advancements in
technology, innovation management, and business, all
through the lens of sustainability. At ICTIM 2024, the core
objectives are to facilitate dynamic knowledge exchange,
foster valuable networking opportunities, provide insights
into policy considerations, and examine the profound
societal impact of technology and innovation management.
This conference invites you to be part of a vibrant
community of forward-thinkers, eager to explore the
frontiers of innovation, and to actively shape a sustainable
tomorrow.
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Corporate Social Responsibility (CSR) and Innovation
Environment, Social & Governance (ESG)
Digital Transformation and Innovation
Green Entrepreneurship and Startup
Human Capital & Organisational Behaviour
Sustainable Marketing and Consumer Behaviour
Financial Technologies
Business Analytics
Design Thinking
Operation Management and Sustainable Supply Chain Innovation
Social Innovation
Sustainable Logistics
Total Quality Management
Sustainable Innovation
Healthcare & Well-being Innovation
Green Product Innovation
Circular Economy Strategies
Tourism and Hospitality Innovation

The topics of interest are listed below but are not limited to:

All business and management areas related to sustainability and
innovation
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All accepted papers will be published in indexed journals
(subject to meeting individual journals requirement) or
proceedings. Following are participating journals:

Journal of Industrial and Production Engineering 
      (ISSN: 2168-1015) – Scopus

Compendium by PaperASIA (ISSN: 0218-4540) - Scopus
Malaysian Online Journal of Educational Management 

      (e-ISSN: 2289-4489) - Scopus
Malaysian Journal of Consumer and Family Economics 

      (ISSN :1511 2802) – Guest Issue - Scopus
International Journal of Industrial Management 

      (ISSN: 2289-9286) - MyCite
International Journal of Management, Finance and Accounting
(eISSN: 2735-1009) – MyJurnal
Issues and Perspectives in Business and Social Sciences
(eISSN: 2785-9266) - MyJurnal
Malaysian Journal of Business, Economics and Management
(e-ISSN: 2948-4928) - MyJurnal



Chair: Dr. Yeo Sook Fern
Co-Chair: Dr. Lim Kah Boon
Secretary: Ms. Sharmila Rani A/P Moganadas 
Publicity Chair: Dr. Yeow Jian Ai  
                           Dr. Suganthi A/P Ramasamy
Publicity Co-Chair: Ms. Norashikin Binti Sahadan
Review Process Chair: Ms. Anushia Chelvarayan
Technical & Programme Chair: Ms Nun Shwu Huey 
Programme Session Chairs: 
Ts. Dr. Lilian A/P Anthonysamy
Dr. Junainah Binti Mohd Mahdee
Ms. Cheryl Chan
Ms. Teo Kim Mui
Ms. Faezah Binti Othman
Ms. Siti Nurul Huda Binti Mohd
Ms. Lau Siok Hwa
Ms. Hazlaili Binti Hashim
Ms. Haniza Binti Hashim
Ms. Shadia Binti Suhaimi
Ms. Nor Fauziana Binti Ibrahim
Ms. Kausar Binti Yaakup
Ms. Nur Baiti Binti Shafee  
Ms. Ng. Lik Neo
Ms. Siow Yung Ern
Mr. Mohd Amirul Hafidz Bin Ahmat 
Publications: 
Dr. Jayanty A/P Kuppusamy
Dr. Lai Kim Piew
Dr. Tan Khong Sin
Dr. Zauwiyah Binti Ahmad
Dr. Goh Mei Ling
Dr. Teo Siew Chein
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TECHNICAL PROGRAMME COMMITTEE
Senior Professor Dr Garry Tan Wei Han (UCSI, Malaysia)
Professor. Dr. Steven Tam (Fort Hays State University, United States)
Professor Dr. Jawad Rasheed (Istanbul Sabahattin Zaim University, Turkey)
Professor Dr. Chew Kok Wai (TARUMT, Malaysia)
Professor Dr. Hishamuddin Bin Ismail (Multimedia University, Malaysia)
Professor Dr. Kamarulzaman Bin Ab Aziz (Multimedia University, Malaysia)
Associate Professor Dr. Tan Cheng Ling (Universiti Sains Malaysia, Malaysia)
Associate Professor Dr. Irene Leong Yoke Chu (UiTM, Malaysia)
Associate Professor Dr. Cigdem Gencel (Medipol University, Turkey)
Associate Professor Dr. Imran Mahmud (Daffodil International University, Bangladesh)
Associate Professor Dr. Keoy Kay Hooi (UCSI, Malaysia)
Associate Professor Dr. Ting Ding Hooi (Universiti Teknologi PETRONAS)
Associate Professor Dr Nazatul Shima Abdul Rani (Universiti Kuala Lumpur)
Assistant Professor Ts Dr. Neesha A/P Jothi ((UNITEN, Malaysia)
Associate Professor Dr. Goh Yen Nee (Universiti Sains Malaysia, Malaysia)
Associate Professor Dr. Liew Tze Wei (Multimedia University, Malaysia)
Asst. Prof. Dr Chaw Lee Yen (UCSI, Malaysia)
Asst. Prof. Dr Eva Lim Wei Lee (UCSI, Malaysia)
Dr. Siti Zakiah Melatu Samsi (Multimedia University, Malaysia)
Dr. Lye Chun Teck (Multimedia University, Malaysia)
Dr. Vincent Oh Kim Seng (Multimedia University, Malaysia)
Dr. Gan Chin Lay (Multimedia University, Malaysia)
Dr. Mohd Fairuz Abd Rahim (Multimedia University, Malaysia)
Dr. Ng Tuan Hock (Multimedia University, Malaysia)
Dr. Yuen Yee Yen (Multimedia University, Malaysia)
Dr. Mohd Rizal Abdul Razak (Multimedia University, Malaysia)
Dr. Muhammad Iskandar Hamzah (Universiti Teknologi MARA, Malaysia)
Dr. Arman Hj Ahmad (Universiti Kuala Lumpur, Malaysia)
Dr. Alisa Ibrahim (Universiti Teknologi MARA, Malaysia)
Dr. Hj.Mohd Nasir Hj.Alias (Universiti Kuala Lumpur, Malaysia)
Dr. Che Rosmawati Che Mat (Universiti Kuala Lumpur, Malaysia)
Dr. Zulkarnian Hj Ahmad (Akademi Laut Malaysia (ALAM), Malaysia)
Dr. Aisyah Othman (Akademi Laut Malaysia (ALAM), Malaysia)
Dr. Ramesh Babu Amathalai (Akademi Laut Malaysia (ALAM), Malaysia)
Dr. Shahidah Ahmad SuhaimiAkademi Laut Malaysia (ALAM), Malaysia)
Dr. Kumaran Gengatharan (IPG Kampus Sultan Abd Halim, Malaysia)
Dr. Nurul Ain Safwah Ekey Hussain (Akademi Laut Malaysia (ALAM), Malaysia)
Dr. Maimunah Abdul Aziz (Universiti Kuala Lumpur, Malaysia)
Dr. Rafiatul Adlin Hj. Mohd Ruslan (Universiti Teknologi MARA, Malaysia)
Dr. Mohammad Tariqul Islam Khan (Multimedia University, Malaysia)
Dr. Anita Silvianita (Telkom University, Indonesia)
Dr. Long Kim (Walailak University, Thailand)
Dr. Songpan Janthong (Walailak University, Thailand)
Dr. Chan Kar Hoong (Temasek Polytechnic, Singapore)
Dr. Chin Phaik Nie (Universiti Sains Malaysia, Malaysia)
Dr. Noor Fareen Abdul Rahim (Universiti Sains Malaysia, Malaysia)
Dr. Haniruzila Hanifah (Universiti Sains Malaysia, Malaysia)
Dr. Afandi Yusof (Multimedia University, Malaysia)
Dr. Akhma Adlin Binti Khalid (Multimedia University, Malaysia)
Dr. Audrey Lim Li Chin (Multimedia University, Malaysia)
Dr. Audrey Cheak Poh Choo (Multimedia University, Malaysia)
Dr. Chan Tak Jie (Multimedia University, Malaysia)
Dr. Cheah Chew Sze (Multimedia University, Malaysia)
Dr. Chow Mei Min (Multimedia University, Malaysia)
Dr. Gan Chin Yee (Multimedia University, Malaysia)
Dr. Hasmida Binti Jamaluddin (Multimedia University, Malaysia)
Dr. Kavitha A/P Raman (Multimedia University, Malaysia)
Dr. Lim Ying San (Multimedia University, Malaysia)
Dr. Lim Ying Zhee (Multimedia University, Malaysia)
Dr. Mazni Alias (Multimedia University, Malaysia)
Dr. Noridayu Binti Abdullah Sani (Multimedia University, Malaysia)
Dr. Peong Kwee Kim (Multimedia University, Malaysia)
Dr. Stany Wee Lian Fong (Multimedia University, Malaysia)
Dr. Subhacini A/P Subramaniam (Multimedia University, Malaysia)
Dr. Susan Chin Tee Suan (Multimedia University, Malaysia)
Dr. Tan Pei Kian (Multimedia University, Malaysia)
Dr. Yip Yen Yen (Multimedia University, Malaysia)
Dr. Venny Chong Sin Woon (Multimedia University, Malaysia)
Mr Vincent Chan (Multimedia University, Malaysia) 
Ms. Cheah Yeh Ying (Multimedia University, Malaysia)
Mr. Tan Gek Siang (Multimedia University, Malaysia)
Ms. Tay Lee Ying (Multimedia University, Malaysia)
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Mohd Helmi Ali is a professor of supply chain management at the
UKM-Graduate School of Business, Universiti Kebangsaan
Malaysia. He has published more than 100 articles in number of
high-impact journals such as Trends in Food Science and
Technology, Supply Chain Management: An International Journal,
International Journal of Production Economics, Resource
Conservation and Recycling, Journal of Cleaner Production,
Sustainable Production and Consumption, and many more. Before
joining academia, he has experience in multiple industries, such as
food, oil and gas, maritime, transportation, and construction.
Despite his recent academic involvement, he has worked with
many research grants, particularly on food integrity and food
supply chain sustainability. He also served as associate editor in
Scopus-indexed journals and on the editorial boards of numerous
other global scientific journals. 

“GEARING UP FOR DIGITALIZATION FOR SUSTAINABILITY
OBJECTIVES:  INSIGHTS FROM MALAYSIA’S PALM OIL

SECTOR”
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23 - 25 July 2024
Day 1 - Day 3



CONFERENCE PROGRAMME (DIFCON 2024) 

DIFCON 2024: Digital Futures International Congress 

4th International Conference on Technology and Innovation Management 2024 (ICTIM 2024) 

VIRTUAL CONFERENCE: July 23-25, 2024 

Day - 1 Tuesday, July 23, 2024 

Time (UTC+8) Dur' Activity 

DIFCON Main Room 

Microsoft Teams Meeting Link: https://tinyurl.com/difcon24-main-room 

 

9:00 - 9:15 0:15 

 

Arrival of participants and attendees (online) 

 

9:15 - 9:30 0:15 

Arrival of Dr. Sharlene Thiagarajah 

CEO, Telekom Research and Development Sdn. Bhd. (TM R&D) 

 

Arrival of YBhg. Prof. Dato’ Dr. Mazliham Mohd Su’ud  

President / CEO of Multimedia University  

 

Arrival of Mr Ian Jones 

VP and Commercial Lead for APAC, Taylor & Francis 

9:30 - 9:32 0:02 

 

Opening remark by Emcee  

 

9:32 - 9:35 0:03 

 

Doa Recitation 

 

9:35 - 9:45 0:10 
Welcoming Speech by Dr. Sharlene Thiagarajah 

CEO, Telekom Research and Development Sdn. Bhd. (TM R&D) 

9:45 - 10:00 0:15 

Acknowledgement and Appreciation Remarks by  

YBhg. Prof. Dato’ Dr. Mazliham Mohd Su’ud  

President / CEO of Multimedia University 

DIFCON Organiser 

10:00 - 10:15 0:15 

DIFCON 2024 Opening Speech by Mr Ian Jones 

VP and Commercial Lead for APAC, Taylor & Francis 

Main DIFCON2024 Publication Partner 

10:15 - 10:25 0:10 

  

 Agreement Signing Ceremony between DIFCON and Taylor & Francis  

 

10:25 - 10:30 0:05 

  

 DIFCON 2024 Launching and Montage 

 

10:30 - 10:35 0:05 

 

 Photography session 

 

10:35 - 11:00 0:25  Break 

https://tinyurl.com/difcon24-main-room


11:00 - 11:05 0:05 Keynote session opening remark by Emcee 

11:05 11:40 0:35 

 Keynote Speaker 1: Prof. Dr Sakiru Adebola Solarin 

 Insights from a Top 2% Researcher, 

 Faculty of Business, Multimedia University 

11:40 - 12:20 0:40 

 Keynote Speaker 2: Prof. Mohd Saberi Mohamad 

 Director of Health Data Science Lab, College of Medicine and Health  

 Sciences, United Arab Emirates University 

12:20 - 13:00 0:40 

 Keynote Speaker 3: Prof. Ts. Dr. Mohd Khairul bin Ahmad 

Director of Institute of Integrated Engineering (IIE), 

Universiti Tun Hussein Onn Malaysia 

13:00 - 14:00 1:00 

Break  

*Go to ICTIM 2024 Main Room (Parallel Sessions) 

ICTIM Main Room 
  

Microsoft Teams Meeting Link:  
https://bit.ly/ICTIM2024  

  
MC Welcoming and Session Chairs introduction  

Go to Parallel Rooms  
  

Parallel Rooms ICTIM Room 1: https://bit.ly/ICTIMD1R1  

ICTIM Room 2: https://bit.ly/ICTIMD1R2  

ICTIM Room 3: https://bit.ly/ICTIMD1R3  

ICTIM Room 4: https://bit.ly/ICTIMD1R4  

14:00 - 16:50 

Online Presentation Sessions  

15 minutes/presenter (10 mins of presentation and 5 mins of Q&A) 

16:50 - 17:00 

Best Presenter Award (For Each Room) 

Closing for Day 1 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://bit.ly/ICTIM2024
https://bit.ly/ICTIMD1R1
https://bit.ly/ICTIMD1R2
https://bit.ly/ICTIMD1R3
https://bit.ly/ICTIMD1R4


Day - 2 Wednesday, July 24, 2024 

Time (UTC+8)  Dur'  Activity  

ICTIM Main Room 

Microsoft Teams Meeting Link: https://bit.ly/ICTIM2024  

   09:00 - 09:10 0:10 
MC welcoming 
Announcement to keynote address 

09:10 - 09:35 0:25 Keynote Speaker 
Prof. Ts. Dr. Mohd Helmi Bin Ali 

UKM-Graduate School of Business, Universiti Kebangsaan Malaysia. 

 

Gearing Up for Digitalization for Sustainability Objectives:  
Insights from Malaysia’s Palm Oil Sector 

09:35 - 09:40 0:05 MC Announcement and Session Chairs Introduction 
Go to Parallel Rooms 
 

Parallel Rooms 

  
ICTIM Room 1: https://bit.ly/ICTIMD2MR1  

ICTIM Room 2: https://bit.ly/ICTIMD2MR2  

ICTIM Room 3: https://bit.ly/ICTIMD2MR3  

ICTIM Room 4: https://bit.ly/ICTIMD2MR4  

ICTIM Room 5: https://bit.ly/ICTIMD2MR5 

09:40 - 12:50 
 

3:10 
 

Online Presentation Sessions 

15 minutes/presenter (10 mins of presentation and 5 mins 

of Q&A) 

12:50 - 13:00 0:10 Best Presenter Award (For Each Room) 
 

13:00 - 14:00 0:60 Break 

ICTIM Main Room 

Microsoft Teams Meeting Link: https://bit.ly/ICTIM2024  

Parallel Rooms 
 

  

ICTIM Room 1: https://bit.ly/ICTIMD2NR1  

ICTIM Room 2: https://bit.ly/ICTIMD2NR2  

ICTIM Room 3: https://bit.ly/ICTIMD2NR3  

ICTIM Room 4: https://bit.ly/ICTIMD2NR4 

14:35 - 16:50 2.15  Online Presentation Sessions  

15 minutes/presenter (10 mins of presentation and 5 mins 

of Q&A)   

16:50 - 17:00 0:10 Best Presenter Award (For Each Room)  

Closing for Day 2  

 
 
 

https://bit.ly/ICTIM2024
https://bit.ly/ICTIMD2MR1
https://bit.ly/ICTIMD2MR2
https://bit.ly/ICTIMD2MR3
https://bit.ly/ICTIMD2MR4
https://bit.ly/ICTIMD2MR5
https://bit.ly/ICTIM2024
https://bit.ly/ICTIMD2NR1
https://bit.ly/ICTIMD2NR2
https://bit.ly/ICTIMD2NR3
https://bit.ly/ICTIMD2NR4


 

Day - 3 Thursday, July 25, 2024 

Time (UTC+8)  Dur'  Activity  

ICTIM Main Room 

Microsoft Teams Meeting Link: https://bit.ly/ICTIM2024  

     09:00 - 09:10 0:10 MC Welcoming   

Announcement and Session Chairs introduction  
Go to Parallel Rooms 

Parallel Rooms 
 

ICTIM Room 1: https://bit.ly/ICTIMD3R1  

ICTIM Room 2: https://bit.ly/ICTIMD3R2  

ICTIM Room 3: https://bit.ly/ICTIMD3R3  

 ICTIM Room 4: https://bit.ly/ICTIMD3R4 

     09:10 - 12:10   2:00  Online Presentation Sessions  

15 minutes/presenter (10 mins of presentation and 5 mins 

of Q&A)   

     12.10 - 12:20  Best Presenter Award (For Each Room)  

  12:20 - 14:30 2:10  Break  

DIFCON Main Room 

Microsoft Teams Meeting Link: https://tinyurl.com/difcon24-main-room 

14:00 - 14:05 0:05 Opening remark by Emcee for Closing Ceremony 

14:05 - 14:40 0:35 

Keynote Speaker 5: Mr. Clay Weishaar 

Augmented Reality, Mixed Reality & Spatial Interactions Designed/ 

Developer, Los Angeles, USA. 

14:40 - 15:20 0:40 

Keynote Speaker 6: Assoc. Prof. Dr. Zuwairie Ibrahim 

Faculty of Manufacturing and Mechatronic Engineering Technology, 

Universiti Malaysia Pahang. 

15:20 - 16:00 0:40 

Keynote Speaker 7: Prof. Dr. Dima Jamali 

Vice President of Academic Affairs, 

Canadian University Dubai, UAE. 

16:00 - 16:45 0:45 

Closing Remarks and Awards Presentation by 

Prof. Dr. Kamarulzaman Ab. Aziz 

DIFCON2024 General Chair 

16:45 - 17:00 0:15 Photography session 

17:00  End of DIFCON2024 

 
 

https://bit.ly/ICTIM2024
https://bit.ly/ICTIMD3R1
https://bit.ly/ICTIMD3R2
https://bit.ly/ICTIMD3R3
https://bit.ly/ICTIMD3R4
https://tinyurl.com/difcon24-main-room


 
 
 
 

         Day - 1 Tuesday, July 23, 2024 

ICTIM2024 Room 1: https://bit.ly/ICTIMD1R1 

Session Chairs Ts. Dr. Lilian A/P Anthonysamy and Ms. Nur Baiti Binti Shafee 

14:00 - 14:15 0.15 Building Customer Loyalty through CSR: How the consequences of 
Corporate Social Responsibility Leads 
Ning Yang; Hishamuddin Ismail; Kim Piew Lai (Multimedia University, 
Malaysia) 

14:15 - 14:30 0.15 Leveraging Social Media Marketing for Enhanced Brand Equity in a 
Banking Landscape 
Md Akramul Bari; Hishamuddin Ismail; Mohammad Tariqul Khan 
(Multimedia University, Malaysia) 

14:30 - 14:45 0.15 Do online information congruity and credibility matter to involvement and 
purchase intention 
Jia Xin Er (Favourite Design Sdn Bhd, Malaysia); Kim Piew Lai; Yenyen Yip;  
Sook Fern Yeo; Khong Sin Tan  

14:45 - 15:00 0.15 Factors Influencing Behavioural Intention To Use Mobile Learning Among 
Tertiary Students: A Mediation Analysis 
Ajitha Angusamy; Jayanty Kuppusamy; Yasothei Suppiah (Multimedia 
University, Malaysia) 

   15:00 - 15:15 0.15 Does self-checkout-technology's efficiency affect pressure, coping 
behaviour and continuance to use 
Chin Hong Ng; Kim Piew Lai; Yenyen Yip; Sook Fern Yeo; Khong Sin Tan 
(Multimedia University, Malaysia ) 

15:15 - 15:30 0.15 Factors Influencing Customers' Online Purchase Intention Among Gen-Y 
and Gen-Z In Malaysia 
Khong Sin Tan; Shu Qi Lai; Hui Wen Cheah; Kim Piew Lai (Multimedia 
University, Malaysia); Nguyen Duc Bao Long (Nguyen Tat Thanh University, 
Vietnam) 

15:30 - 15:45 0.15 Factors Influencing Misinformation Sharing Among University Students in 
Malaysia During Covid-19 Pandemic 
Khong Sin Tan; Shu Juan Lim; Hui Wen Cheah; Kim Piew Lai (Multimedia 
University, Malaysia); Nguyen Duc Bao Long (Nguyen Tat Thanh University, 
Vietnam) 

Announcement of Best Presenter 

 
  

https://bit.ly/ICTIMD1R1


 
 
 

         Day - 1 Tuesday, July 23, 2024 

ICTIM2024 Room 2: https://bit.ly/ICTIMD1R2 

Session Chairs Dr. Chin Phaik Nie and Mr. Vincent Chan 

14:00 - 14:15 0.15 A Review of Students' Acceptance on Integrating Industry Practices in 
Information Systems Cybersecurity Education 
Norashikin Sahadan; Noor Ziela Abd Rahman; Nor Hidayati Abdul Aziz; 
Muharniza Azinita Musa (Multimedia University, Malaysia) 

14:15 - 14:30 0.15 Assessing Factors Influencing ESG Ratings In Malaysian Companies: An 
Empirical Study 
Nurulhuda Syahiirah Binti Samidi; Jing Hui Kwan (Multimedia University, 
Malaysia) 

14:30 - 14:45 0.15 Revolutionizing Recruitment: The Rise of Artificial Intelligence in Talent 
Acquisition 
Che Enn Tay; Yeh Ying Cheah (Multimedia University, Malaysia) 

14:45 - 15:00 0.15 Sustainable Success: Exploring the Impact of ESG Practices on Employee 
Retention 
Wan Yee Tan; Yeh Ying Cheah; Chew Sze Cheah (Multimedia University, 
Malaysia) 
 

   15:00 - 15:15 0.15 Investigating Generation Z's Intention to Embrace Malaysia's Proposed 
Generational End-Game Policy 
Kamarulzaman Ab. Aziz; Ng Bee Keong (Multimedia University, Malaysia) 

15:15 - 15:30 0.15 Evaluating Influential Factors on Fintech Adoption: Exploring Malaysian 
Youth Consumers' Intentions Toward Fintech Usage  
Hazlaili Hashim; Teo Soon Yip; Hasmida Jamaluddin; Anushia Chelvarayan; 
Khairol Nizat Lajis (Multimedia University, Malaysia) 

15:30 - 15:45 0.15 Financial Brilliance: Exploring the Determinants of Financial Literacy 
Among Malaysians Adult 
Farha Zafira Agos Lokman ((Multimedia University, Malaysia); Nazifa Abdul 
Wahab (MAHSA University, Malaysia) 

15:45 - 16:00 0.15 Navigating Culinary Choices: An Exploration of AI Chatbots for Personalized 
Restaurant Recommendations 
Khairol Nizat Lajis; Hazlaili Hashim (Multimedia University, Malaysia) 

Announcement of Best Presenter 

 
 
 
 
 
 
 
 
 

https://bit.ly/ICTIMD1R2


https://bit.ly/ICTIMD1R3

